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Contract of Service

The keys to successful therapy 

I am a qualified, registered and experienced hypnotherapist.
I utilise integrative approaches, blending relevant theories and interventions to suit your needs.
I will discuss the steps, methods, and techniques implemented to reach your goals. I will tailor treatment plans to suit your unique characteristics, culture, and desires.

My commitment to you 

I will always do my best to understand you and your issues without making any presumptions. I will learn more about yourself, your goals and your values. You will learn new ways to communicate or express your feelings. It will help you with building and maintaining healthy relationships. I will identify potential hazards, who might be at risk of harm, and evaluate the level of risk. I will create a plan to reduce or remove that risk, writing all this down and reviewing it regularly. I will communicate the methods accurately, working ethically and with careful consideration.

What you can talk about 

I will discuss my commitment to you on your first therapy session and create a physical and emotional environment where you feel safe to open up and share your thoughts and feelings without fear of judgment or rejection.
Confidentiality is the foundation of the therapeutic relationship. You may share/ disclose personal information with me, but there are specific circumstances where the usual confidentiality cannot or might not apply. Please read below about the situations where confidentiality cannot or might not be applicable. If you have any questions regarding these circumstances, please do not hesitate to contact me. 

Requirements for Disclosure
Statutory obligations to disclose

· The Terrorism Act 2000, s.38B makes it a criminal offence for a person to fail to disclose, without reasonable excuse, any information which s/he either knows or believes might help prevent another person from carrying out an act of terrorism. 
· Under s.21 of the Road Traffic Act 1991 (which imports new wording into s.172 of the Road Traffic Act 1988), if the police require information about the driver of a vehicle at the time of an offence, it must be disclosed. 
· In the context of working with children and young people, the family court can make a recovery order under s.50 of the Children Act 1989 concerning a child who is in care, under police protection or subject to an emergency protection order, abducted, has run away or is otherwise missing.
· Under the Serious Crime Act 2007, the court can make a Serious Crime Disclosure Order requiring a person who owns information or documents relevant to an enquiry about serious crime to disclose them to a nominated person, usually a police officer, or to the court.
· The Female Genital Mutilation Act 2003 (as amended by section 74 of the Serious Crime Act 2015) introduced a mandatory reporting duty for all regulated health and social care professionals and teachers in England and Wales.
· Client requests and statutory requests for access to personal data made under the General Data Protection Regulation (GDPR) and the Data Protection Act 2018.
Court orders. A court may order the disclosure of documents or information. The therapist has to attend court and bring the relevant notes and records.

Child protection. A ‘child’ is defined as a person under 18. The Children Act 1989 (CA 1989), in conjunction with subsequent legislation including the Children Act 2004, places a statutory duty on health, education and other services to cooperate with local authorities in child protection. There is a statutory duty to work together, including information sharing, in conducting initial investigations of children who may be in need or be subject to abuse and in the more detailed core assessments carried out under s.47 of the Children Act 1989.

Clients at risk of suicide or serious self-harm, or harm to others. As there is no general duty to rescue in British law, I reserve the power to breach confidentiality for a suicidal adult client (to be discussed with the client) or a client with the intent of causing harm to others.
I may break confidentiality if I become aware (or have good reason to suspect) that you know the following: Future or past criminal activity that has not been resolved yet by law. Any criminality of which the relevant authorities are either unaware or a case they know about that they consider not to be closed (provided you do not present information in therapy which would reasonably re-open the case). It does not include parking or traffic offences unless there is intent, by you or anyone else, to cause danger to yourself or others or consider it to be a criminal offence. In such circumstances, I will work with you to see if we can work together to make appropriate disclosures. A criminal offence is a crime that breaks a particular law and requires a punishment, ‘Murder, manslaughter, rape, treason, kidnapping, child abuse or other cases where individuals have suffered serious harm, or there is serious harm to the security of the state or to public order and crimes that involve substantial financial gain and loss.’
Other than as required by law
· I may discuss your case with my clinical supervisor to ensure that I am working within your best interests and providing the best therapy to you. 
· If I suddenly become unavailable due to illness, injury or death, which would prevent me from contacting you, I have an arrangement with another experienced hypnotherapist who will be able to access your contact details and notes. The professional hypnotherapist will contact you and inform you about the situation, securing and facilitating ongoing care.
· In certain circumstances, it may be necessary to contact your GP. I will not give personal details beyond what we agreed and what we are working on.
Please be aware that if we see each other outside the therapy room, I will not acknowledge you unless you acknowledge me first. I will act this way to protect your confidentiality and boundaries. 	
Online working

· Online therapy is delivered by video via Google Meet, Telephone Therapy or In Person Therapy, whose platform is securely encrypted. Audio and Video sessions are recorded only with your permission and can be used to help you monitor therapeutic change over the course of therapy and my supervision.
· Structure your appointment in advance. Always be aware of your surroundings whenever you talk about private information. Be sure you exit all online therapy sessions and emails. It is advisable to delete your browsing history after our communication.
· Consider the right environment and time for your therapy sessions. It allows you physical and emotional safety as well as privacy. It helps ensure that our work together remains confidential.
· Working online means you do not necessarily travel to and from your appointment and may not have the travel time to prepare yourself before and after a session. It is good practice to prepare yourself for a few minutes before you start an online session so that you feel ready for our work together. Likewise, after a session, it is a good idea to allow yourself some time to readjust before you go back to your daily life.
· If one or either of us experiences technical difficulties, we both endeavour to text straight away and try to reconnect online within 10 minutes. If after 10 minutes you or I am still unable to connect, we can re-schedule free of charge. Please note that I will never intentionally end a session prematurely.
· As the client, you understand that online therapy is a different experience compared with in-person therapy. These differences can include the lack of visual and audio cues and the lack of immediacy in responding.
· As the client, you understand that online therapy isn't appropriate if you are experiencing a crisis or having suicidal or homicidal thoughts. As stated previously, if you face a sudden life crisis or have a life-threatening emergency, consider the mental health crisis helpline, or crisis team, call 999 or consider going to the A&E department.

Fees

The fee for each session is £80 unless previously discussed. All sessions last 60 minutes unless previously discussed. At your request, I will provide a receipt for any payments.

Cancellations

My cancellation policy is 48 hours before your appointment. Any cancellation within 48 hours, changes to the appointment time or non-attendance will be charged the full fee. This cancellation policy applies to holidays, work commitments, illness and other emergencies.
Please discuss with me in session any future holidays, absences or the ending of therapy. Please inform me of any anticipated difficulties or problems in attending. I may be able to accommodate your requirements with an alternative slot.

Availability
 
I will be available for a phone call between 8 am and 6 pm Monday to Friday. I respond to my emails between these hours, also. I will always do my best to answer any calls, texts or emails related to our appointments between these hours. I am unavailable due to being with a client or otherwise engaged if you would be happy to leave a brief message and a convenient time to contact you, I will always endeavour to do so as soon as possible. 
Please be aware that therapy is not an emergency service, so if you find yourself in a crisis and need immediate support, I have provided a list of numbers you can use on the following page.

IF YOU ARE CONCERNED THAT YOU ARE IN IMMEDIATE DANGER CALL 999 AND ASK FOR THE POLICE

· Manchester Rape Crisis – Monday to Friday, 10am to 4pm and 6am to 9pm Wednesday and Thursday – 0161 273 4500.
· National 24 hours Domestic Abuse helpline – 24 hours Helpline Freephone – 0808 2000 247 or get online support.
· National Rape Crisis Helpline – 12.00 pm – 2:30pm and 7:00pm – 9:30 pm every day or get online support – 0808 802 9999.
· National Association for People Abused in Childhood (NAPAC) – 10am until 9pm Mondays to Thursdays, and 10am until 6pm on Fridays, free and confidential support line – 0808 801 0331.
· Respect Men’s Advice Line – support for male victims of domestic abuse – 0808 8010327.
· Respect Phoneline – Monday to Friday, 10am to 5pm – 08088024040.
· Rape Crisis – Rape & Sexual Abuse Support line is open 24 hours a day – 0808500222.
· Saint Mary’s Sexual Assault Referral Centre (SARC) – 24 hours Helpline – 0161 276 6515.
· Safeline – National Male Survivor Helpline & Online Support – Monday to Friday, 9am to 8pm, Saturday and Sunday, 10 am to 2 pm – 0808 800 5005.
· Victim Support line – free, independent and confidential, 24/7 Supportline – 08 08 16 89 11.
· Women’s Aid – 7 days a week, 10am to 6 pm, helpline@womensaid.org.uk.
Useful contacts 
· Your GP surgery – there should be a duty doctor available to speak to you.
· A&E – in an emergency, call 999.
· The Sanctuary (18+) – have a refuge safety and support space open from 8pm to 6am. Call them on 0300 003 7029 for access.
· Crisis Point – open-access Mental Health Crisis Centre call 0161 238 5149 for access.
· Anyone can call Karma Nirvana on 0800 5999 247 (Monday to Friday 9am to 5pm) for forced marriage and honour crimes. You can also call 020 7008 0151 to speak to the GOV.UK Forced Marriage Unit.

Contact information

Daniela Borcea
69 Church Road Hove, BN3 2BB. Hove Therapy Room
07340499773
daniela@hypnosisforwellbeing.co.uk

Privacy Notice

The basis on which I keep client data is that of ‘Legitimate Interests’. It means that the data is necessary for me to fulfil the contract that we have together (i.e. to provide therapy) and that it is data that you would reasonably expect me to hold and use.
The data I hold include:
· Basic information such as name, email address, phone number
· Information that you give me as part of the work we do together
· Records of what interventions that I use (or potentially do not use) in our sessions
· Emails, texts and messages sent between us 
· Information sent from any third party, e.g. GP.
Some of the information you provided may fall under the definition of a special category of data (General Data Protection Regulation). The condition for processing this data is ‘processing is necessary for medical diagnosis, the provision of health care or treatment according to contract with a health professional’. However, data on any criminal offences (including allegations, proceedings and convictions) is even more tightly controlled and need your specific consent to hold such information.
The data is confidential, except possibly when talking to your GP and supervisor to ensure your continued care and for any reasons covered by the Requirements for Disclosure section below. If you file a complaint to my professional body, I would be entitled to share your notes with any investigation procedures. The data stored enable me to provide the best therapy for you.  
Details of where data is held

Any emails sent between us are held either on my computer’s hard drive or exchange server or archived in Dropbox, which is secure cloud-based storage which is itself GDPR compliant.
My mobile phone is code protected.
Any texts/WhatsApp messages/Messenger messages sent between us (See Social Media and Electronic Information section) are held on my mobile phone, which is code protected.
Your notes are handwritten and kept in a locked filing cabinet. A coding system can enable the therapist to know whose notes are so that no other person can identify whom they referred to.
All the credit card information, after the transaction, is immediately removed or shredded as soon as processed. 
When you use PayPal or online banking, that system will hold your data appropriately.
Any recordings are stored in a secure computer database and not connected to the internet, password protected and accessible only by me.
I will keep your valuable data for seven years. After this time, any paper and computer records are deleted and shredded.
Hypnosis for Wellbeing Ltd. takes the security of data seriously:
· All data is held securely (see the details above)
· Any data transmitted is sent encrypted where possible
· For accounting purposes, Excel spreadsheets are used accordingly.
However
I will report certain personal data breaches to the relevant supervisory authority. I will do this within 72 hours of becoming aware of the breach where feasible. If the breach is likely to result in a high risk of adversely affecting your rights and freedoms, I will inform you without unnecessary delay. I have robust breach detection, investigation and internal reporting procedures in place. I will keep a record of any personal data breaches. 
Social media provides a significant unprotected channel for data leaks. If you overshare confidential information on social media, you allow hackers pieces of information that greatly assist them in breaching the organisation or you in the form of misinformation or impersonation. The information you decide to disclose on social media is beyond the scope of my control.
You have rights with regards to the data held
The right of access. I will provide you with all data I hold on you as soon as I can follow a request (within 30 days unless this is impossible due to holidays or illness).
The right to rectification. If any data I hold is incorrect, just let me know, and I will correct it as soon as I can following a request (and definitely within 30 days, unless this is impossible due to holidays or illness).
The right to erasure. If you wish me to erase your data, just let me know, and I will delete any computer records and shred any paper records as soon as I can following a request (and definitely within 30 days unless this is impossible due to holidays or illness). Data retained for scientific research, historical research or statistical purposes, where erasure is likely to render impossible or seriously impair, the achievement of that processing would never include case notes or data such as address/ email/ phone.
The right to restrict processing. It would usually be a stop-gap measure before the correction of any errors or before the erasure.
The right to data portability. If you request your notes to be accessed by another therapist, e.g. the solution would likely come under the right to access, i.e. I would send the data directly to you.
The right to object. Processing based on legitimate interests or the performance of a task in the public interest/exercise of official authority (including profiling). Hypnosis for Wellbeing Ltd. does not engage in
· Direct marketing.
· Processing for purposes of scientific/historical research and statistics. You must give an objective, unbiased opinion and be able to state the reasons for your objection.
· Automated decision-making and profiling. Hypnosis for Wellbeing Ltd. does not engage in automated decision-making or profiling.
I have professional indemnity insurance covered by Balens Limited, a professional liability insurance policy authorised and Regulated by the Financial Conduct Authority in the United Kingdom - under registration Number FRN 305787.

Social Media and Electronic Information Policy

This section outlines the policy of Hypnosis for Wellbeing Ltd. regarding the use of social media and electronic information. If you need further clarification, please do not hesitate to contact me. The world of technology is constantly changing, so documents are likely to be updated regularly. The latest version will always be available on my website.

Friending

While the therapeutic relationship is friendly, it is a professional relationship. To protect its boundaries and work ethically, I would not engage formally or informally through social networking sites or forums. 
I do not accept friend or contact requests from current or former clients on any social networking site (Facebook, LinkedIn, Twitter or Instagram). Adding you as friends or contacts on these sites can compromise your confidentiality and our respective privacy. It may also blur the boundaries of our therapeutic relationship. If you have questions about this matter, please let me clarify any questions you might have in your therapy session. I keep a Facebook Page for my professional practice to allow people to share my blog posts and practice updates with other users. 
You are welcome to view my Facebook Page and read or share articles posted there, but I do not accept clients as Fans of this Page. Having clients as Facebook Fans creates a greater likelihood of compromised client confidentiality. It is best to be explicit to all who may view my list of Fans to know they will not find client names on that list.

Following

On Twitter or Instagram, I do not follow clients and friends. It can easily compromise confidentiality by making visible a professional relationship. I do not interact with you on Twitter in a non-secure medium. These interactions can become a legal part of your records. I will actively discourage you from following me on Twitter. If I happen to recognize that you have followed me, I wait and bring it up in the therapy session. 
Casual viewing of clients’ online content outside of the therapy room can create confusion regarding your treatment or satisfy my curiosity. Viewing your online activities without your consent and our explicit arrangement towards a specific purpose could harm our working relationship. If there are elements from your online private life that you wish to share with me, please bring them into our therapy sessions, where we can view and explore them together.

Interacting

Please do not use public ways of contact (e.g. @replies or tagging) again because of the potential for this to compromise your confidentiality. You may use Facebook messenger, WhatsApp or text to discuss appointment times or other logistics but not therapeutic issues. 
Please do not use SMS (mobile phone text messaging) or messaging on Social Networking sites such as Twitter, Facebook, or LinkedIn to contact me. These sites are not secure and may not conveniently read your messages. Do not use Wall postings, @replies, or other means of engaging with me using online platforms. Engaging with me in this manner could compromise your confidentiality. It may also create the possibility that these interactions become a part of your legal and medical documents. I will need to be documented and securely archived in your chart. 
If you need to reach me between our sessions, please use your mobile phone to contact me. Direct email is second best for quick managerial issues such as changing appointment times. See the email section below for more information regarding email interactions.

Use of search engines

I do not Google my clients but are occasions, e.g. in a time of crisis, when this will be useful. For example, if you failed to attend a session and I have concerns about your safety, I may try to find out about you this way. These are unusual situations, but I will fully document and discuss them.

Google Reader

I do not follow current or former clients on Google Reader. I do not use Google Reader to share articles. If you have things you want to share with me that are relevant to your treatment, I encourage you to bring them to my attention.

Business review sites

You have a right to express yourself on any site you wish. But due to confidentiality, I cannot respond to any review on any of these sites. I urge you to take your privacy as seriously as possible. I take my obligations seriously and maintain confidentiality in all respects. You should also be aware that if you are using these sites to communicate indirectly with me about your feelings about our work, there is a good possibility that I may never see it.
Please bring your feelings and reactions to our work directly into the therapy process. This action is beneficial in therapy, even if you decide we are not a good fit. Confidentiality means that I cannot tell others that you are my client. My Ethics Code prohibits me from requesting testimonials. You are more than welcome to tell anyone you wish that I am your therapist or how you feel about the treatment I provide for you. If you choose to write a review, be aware that you may be sharing personal information in a public forum.

Email

I prefer using email only to arrange or modify appointments. Please do not email me content related to your therapy sessions, as email is not completely secure or confidential. If you choose to communicate with me by email, please be aware of those emails held in the logs of your and my Internet service providers or those placed on hold. You should also know that any emails I receive from you and any responses I send you become a part of your legal record.
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As discussed above, texting may be used to communicate regarding an appointment. Whether phoning or texting, please only do so between these available hours, 8 am and 6 pm.

Ending Therapy 
I encourage you to discuss how you are finding therapy. If you think our working together has lost meaning and focus or had no benefits, please discuss this matter with me. It can be beneficial to work through these challenges.
If either you or I think it is time to end the therapy, then a discussion will be designed to include how best to end the therapeutic relationship. If you decide to terminate your therapy sessions, I will require as much notice as possible to work towards a beneficial ending. I will remain responsible for your records until they require secure disposal (by the requirements of my professional body and prevailing legislation).
Client’s rights 

As part of my professional and ethical code of practice, I have regular clinical supervision where I discuss my work with my supervisor. Your identity is kept anonymous, and confidentiality is maintained. I also record session notes, which are anonymised and securely kept for one year after you have left therapy. Any other personal information, e.g. address, telephone number, or information disclosed on the pre-therapy questionnaire, are also strictly confidential and stored securely.
I abide by the code of ethics of the United Kingdom Council for Psychotherapy (UKCP) and Advertising Standards Authority (ASA), a copy of the code is available to you, so please don't hesitate to ask.

I agree to the above assumption of risk and limits of confidentiality and understand their meanings and ramifications.

I confirm that I have read and understood this statement and permit my data to be stored and processed as described. I also agree to keep the criminal offence data I submitted myself.

Client name:                                      Signature:                                               Date:
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